
Unlimited Membership Cancellation Form 

You may use this form to notify Cineworld of your wish to cancel your purchase of the Unlimited Card 
membership in accordance with clause 5 of the Unlimited Terms and Conditions.  Please complete the 

details below, sign, print and send to us by email or post at the following address within 15 days of 
your receipt of the email containing the Temporary Unlimited Card. 

Unlimited Helpline 
 

Email: unlimited@cineworld.co.uk 
 
Post: 

 
Unlimited Helpline 
Cineworld Cinemas Limited 
8th Floor, Vantage London  
Great West Road,  
Brentford,  
TW8 9AG, UK  
 

   

 

 
I, _______________________________ [insert name], would like to cancel my purchase of the 
Unlimited Card membership. 

I understand that if the Unlimited Card has been used before my cancellation is processed, I will be 
charged for any Unlimited cinema tickets issued and/or other costs incurred by Cineworld arising from 
my visits to the cinema and that these charges may exceed the amount of any subscription fee already 
paid if the Unlimited Card has been used more than once. 

Unlimited Card Number: ____________________________________________________________  

Name of Unlimited member: ________________________________________________________  

I placed my order on: ______________________________________________________________  

My Purchase Reference is:  __________________________________________________________  

My contact Email is: _______________________________________________________________  

My contact Telephone is: ___________________________________________________________  

My contact Address is: _____________________________________________________________  

Please let us know why you have decided to cancel your membership: 

 _______________________________________________________________________________  

 _______________________________________________________________________________  

 

Signature: _______________________________________________________________________  

Date: ___________________________________________________________________________  

 

Important customer note: Cineworld take the security of our customers' details very seriously, for your 
own protection please do not supply any credit/debit card or bank account details on this form. 


